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Executive Summary 
Ventana Research has conducted market research on organizations’ use of analytics and data 
over many decades. The research has been conducted against the backdrop of the growing 
recognition that effective data management and data governance is essential to facilitating 
accelerated decision-making, as well as maintaining regulatory compliance. Data governance 
has always been a critical part of the data and analytics landscape but was for many years 
seen as a preventative function that was designed to limit access to data to ensure 
compliance with security and data privacy requirements. More recently, data governance has 
evolved into a more collaborative discipline in which business users and IT work together to 
create policies and procedures that balance the desire to increase access to data with ongoing 
requirements for regulatory compliance and business best practices. This evolution has 
involved increasing awareness that, far from limiting the use of data, the implementation of 
data governance policies and procedures can provide a framework that expands access to 
data which enables organizations to make faster decisions based on data by providing a 
platform for self-service data discovery and analysis.  

Positive Impacts of Data Governance 
Organizations recognize data governance can have a positive impact on multiple aspects of 
the business, including improving business intelligence (BI), increasing operational efficiency, 
and ensuring regulatory compliance. Good data governance provides the guardrails that can 
enable organizations to act quickly, accelerating the delivery of BI projects and providing the 
confidence required to make agile business decisions while protecting the business from risks 
related to regulatory requirements, as well data-quality and data-reliability concerns. 

https://www.ventanaresearch.com/
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Improved data quality is a key benefit. More than three-quarters (77%) of organizations 
reported improved data quality for decision-making as a benefit of investing in data 
governance. Another key benefit of data 
governance contributing to improved decision-
making is more accurate reporting and BI, cited 
by almost two-thirds (64%) of organizations.  

Improved operational efficiency is another major 
benefit of data governance, along with reduced 
cost of existing IT. Regulatory compliance is also 
an important consideration. Not all data 
governance initiatives will be driven by regulatory 
compliance; however, the risk of falling afoul of 
privacy (and human rights) laws ensures that 
regulatory compliance influences data-processing 
requirements and all data governance projects. 
Improved regulatory compliance is a benefit for more than one-half (60%) of organizations, 
with better protected data and information assets and reduced risk from fraud also key 
considerations. 

Breadth of Functional and Management Capabilities 
Alongside greater recognition of the importance of data governance, the growing maturity 
and expanded functionality available in data governance software is also a contributing factor 
in its accelerated adoption. All the capabilities presented to participants were rated as 
important or very important by more than three-quarters of organizations, reflecting the high 
level of importance attributed to a range of functional and management capabilities. 

Designing and maintaining governance policies and rules is the most significant functional 
capability, rated as important or very important by more than nine in 10 (92%) organizations. 
No fewer than seven functional capabilities were rated as important or very important by 
more than eight in 10 organizations, illustrating the range of capabilities that are necessary to 
deliver data governance at scale. These capabilities include collaboration on data-related 
issues and concerns; the ability to execute actions and decisions; a data catalog with search 
capabilities; monitoring and auditing changes to data that impact data governance; and the 
ability to perform analyses of data governance issues. 

https://www.ventanaresearch.com/
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A high level of importance is also placed on a range of management capabilities to support 
data governance. The ability to perform quick analyses and reviews of data was rated as 
important or very important by more than nine in 
10 organizations, as was the ability to determine 
the impact of potential changes to data; and the 
ability to communicate issues and changes in 
data (all 91%). Almost nine in 10 organizations 
rated the ability to review the state of policies and 
rules and the ability to implement changes in the 
system as important or very important (both 
88%), while capabilities to conduct review 
meetings was rated as important or very 
important by 77% of organizations. 

 

Distributed Data and Policy Creation Challenges 
Data governance challenges fall into two groups: distributed data, and policy creation and 
enforcement. The most significant challenge, cited by almost three-quarters (73%) of 
organizations, is disparate data sources and systems. Data silos are a perennial data-
management problem for organizations. Although data governance can help overcome the 
challenges of identifying and managing the use of distributed data, data governance too is 
impacted by distributed data. More than two-fifths (41%) of organizations viewed cataloging 
information sources as a data governance challenge. This is something of a chicken-and-egg 
problem: distributed data is a challenge for data governance but without data governance the 
issues associated with distributed data can never be overcome. 

https://www.ventanaresearch.com/
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Similarly, creating, communicating and enforcing, data governance policies are challenges 
that need to be overcome if data governance is to have a positive impact on an organization. 
More than two-fifths (45%) of organizations cited 
establishing adequate policies as a challenge, 
while more than one-third (37%) cited 
communicating policies and procedures. The 
most significant policy-related challenge is 
enforcement, however, selected by more than 
one-half (52%) of organizations. 

The significance of improved data quality as a 
benefit of data governance is highlighted by 
almost nine in 10 (89%) organizations that 
reported data-quality issues as being an impactful 
or very impactful barrier for their organization. 
The significance of distributed data is illustrated 
by 88% of organizations that reported multiple versions of the truth as being an impactful or 
very impactful barrier. Meanwhile, budget is the most significant consideration impeding 
improvements to data governance (57%), followed by lack of awareness of potential value 
(51%), and executive support (36%). 

Ongoing Adoption of Cloud-Based Data Governance 
Cloud computing has impacted all aspects of the IT industry, and data governance is no 
exception. Organizations need to govern data spread across multiple locations, including on-
premises data centers, multiple public clouds and software-as-a-service (SaaS) providers. 
Almost one-half (48%) of organizations manage or plan to manage data from cloud or SaaS 
applications and systems with their data governance policies. 

Additionally, data governance software is increasingly being deployed in the cloud or 
consumed as SaaS. More than nine in 10 (91%) organizations use or plan to use cloud-
computing products (SaaS or hosted) for data governance. One-half (50%) already use cloud 
or SaaS data governance and more than two-fifths (41%) plan to do so. Organizations that use 
the cloud for data governance are more confident in their organization’s ability to govern and 
manage data across the business: three-quarters (75%) said they are confident or very 
confident, compared to less than two-thirds (60%) of those that do not currently use the cloud 
for data governance. This difference may stem from the fact that use of cloud-based systems 

https://www.ventanaresearch.com/
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likely indicates a more modern approach to data governance with systems that have more 
capabilities than legacy systems. 

Adoption of the cloud and SaaS for data governance is higher among European organizations 
(65%) than North American organizations (54%) and those in Asia Pacific (30%). Almost two-
thirds (61%) of organizations in Asia Pacific plan to use cloud and SaaS for data governance, 
however, compared to 39% of North American organizations and 26% of European 
organizations. Current use of cloud and SaaS for data governance is also higher amongst very 
large companies by both headcount and revenue, as well as those in finance, insurance and 
real estate, indicating, perhaps, a desire to have the latest data governance capabilities. 

A Variety of Technologies and Tools 
Organizations use a wide variety of tools and technologies for data governance. The most 
frequently used technology in relation to data governance is email, which is used by almost 
two-fifths (37%) of organizations hourly, illustrating the importance of collaboration between 
multiple participants in data governance processes. The most popular tools, used by more 
than nine in 10 organizations, are spreadsheets (92%) and data integration (91%). Database 
tools and BI reporting and analysis are both used by 90% of organizations, while data-quality 
technologies are used by 89%.  

While a variety of technologies are important to data governance, some are used more 
frequently than others. Less than two-fifths (37%) of organizations are using technologies for 
auditing data governance rules and policies at 
least once a day, for example, whereas more than 
one-half (51%) are using data-quality technologies 
at least once a day.  

More frequent use of data governance 
technologies correlates with greater confidence in 
data. Almost two-thirds (63%) of organizations 
using data-quality tools hourly are very confident 
about their ability to govern and manage data 
across the business, compared to 29% of those 
using data-quality tools weekly. Meanwhile, more 
than one-half (54%) of those using technologies 
for auditing data access and usage hourly are very 

https://www.ventanaresearch.com/
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confident about their ability to govern and manage data across the business, compared to 
22% of those using technologies for auditing data access and usage weekly.  

More than nine in 10 organizations (92%) ranked usability as an important or very important 
data governance technology and vendor consideration, followed by manageability (89%), 
functionality (88%), reliability (86%), and adaptability (85%). As the data governance category 
continues to evolve, new vendors are emerging with new capabilities, including automation, 
while established vendors continue to enhance their offerings. Our research shows 
organizations can and do consider all types of vendors. One-third (33%) prefer a dedicated 
data-technology provider but almost one-quarter (23%) prefer a larger enterprise software 
company. One-fifth (20%) prefer purchasing data governance technology from a dedicated 
analytics or BI provider, while almost one-quarter (24%) have no preference.   

https://www.ventanaresearch.com/
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Key Insights 
This Benchmark Research yielded the following important general findings and key insights 
regarding the state of data governance software. (The actual questions asked in our survey 
are in an appendix to the research report. Demographics, including organization size, can be 
found in the appendix “About This Benchmark Research.”) 

The Undeniable Importance of Data Governance 

The importance of data governance is well-recognized and understood. Good data 
governance is good for business: it accelerates BI projects and helps to ensure compliance 
with data privacy and security regulations. Almost nine in 10 organizations (89%) said data 
governance is important or very important to their organization, with more than two-thirds 
(69%) rating it as very important. Recognition of the importance of data governance is 
particularly strong among very large organizations: 97% of which rated data governance as 

important or very important (with 80% rating it as very 
important). The importance of data governance is also 
particularly well-recognized among finance, insurance, 
and real estate organizations, 93% of which rated it as 
important or very important to their organization. 
Recognition of the importance of data governance is 
also high across the globe: 95% of European 
organizations rated data governance as important or 
very important, compared with 93% in Asia Pacific, and 
89% in North America. Recognition of the importance 
of data governance does not necessarily translate to 
widespread excellence in execution, however. More 
than nine in 10 (92%) believe it is important or very 

important to improve data governance in their organization, and more than eight in 10 (86%) 
plan to improve data governance in the next 12 months to overcome barriers such as data-
quality issues and multiple versions of the truth. 

Confidence in Data is Built on Data Governance Policies 

Almost two-thirds (64%) of organizations are confident or very confident in their ability to 
govern and manage data across the business. The implementation of formal data governance 
policies and procedures has a significant impact on an organization’s confidence: 86% of 

More than nine in 
10 believe it is 
important or very 
important to 
improve data 
governance in their 
organization. 
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organizations that had formal data governance policies and procedures implemented for 
more than one year are confident or very confident in their organization's ability to govern 
and manage data across the business. Having formal policies and procedures is good. 

Communicating those policies and procedures to 
people who work with data is better. Almost three-
quarters (71%) of organizations currently publish data 
governance policies for those who create or consume 
data and an additional 19% plan to do so in the next 12 
months. Those that do stand to gain. More than eight 
in 10 (83%) organizations that currently publish data 
governance policies are confident or very confident in 
their organization's ability to govern and manage data 
across the business. Creating and publishing formal 
data policies also creates trust in data. More than two-
thirds (70%) of organizations said data used in 

decision-making and operations is trusted or well-trusted, but that proportion rises to 84% in 
organizations that have implemented formal data governance policies and procedures for 
more than one year, and 83% for organizations that currently publish data governance 
policies for those who create or consume data. 

Spreadsheets are a Double-Edged Sword 

Spreadsheets continue to be an important technology for data governance, used by more 
than nine in 10 (92%) organizations. Indeed, spreadsheets are the most popular tool for data 

governance, ahead of database tools and BI tools. The 
use of spreadsheets for data governance is particularly 
high in large and very large organizations, as well as 
those in the finance, insurance, real estate and 
government, as well as education and nonprofit 
industries.  

Our research also indicates that organizations using 
spreadsheets for data governance do so on a regular 
basis. More than one-third (38%) of organizations are 
using spreadsheets for data governance daily and 
more than one-quarter (28%) utilize them multiple 
times a day.  

Organizations that 
create and publish 
data governance 
policies have 
greater confidence 
and trust in their 
data. 

Spreadsheets are 
used by 92% for 
data governance 
but 70% consider 
them a data 
governance issue. 
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The ongoing use of spreadsheets for data governance could pose a danger to data 
governance initiatives, however. More than two-thirds (70%) of organizations said the use of 
spreadsheets is a data governance issue in their organization, with concern about the use of 
spreadsheets for data governance higher among IT professionals (76%) than business users 
(66%). As such, organizations are advised to seek alternatives to spreadsheets in order to 
streamline data governance processes and alleviate potential risks.  

Data Governance Technology Shortcomings Remain 

Data governance is near-universally recognized as important but that does not by any means 
translate to current data governance offerings being considered perfect. More than two-fifths 
(42%) of organizations view inadequate reporting or dashboard capabilities as being a 
shortcoming of existing data governance technologies. This is reflective of the evolution of the 
market. While data governance products and services have previously been targeted at data 
governance professionals, reporting and dashboard capabilities are required to serve the 
needs of business users and decision-makers, who are increasingly being involved in data 
governance processes. 

The inadequacy of reporting or dashboard capabilities is more evident to business users 
(46%) than IT (38%), which is reflective of the ongoing shift toward data governance 

functionality being tailored to the needs of business 
users. In contrast, IT users are slightly more concerned 
by legacy data techniques and technologies than 
business users (42% versus 37%) and are also more 
concerned by a lack of breadth of data governance 
capabilities (40%, compared to 35% for business users). 

Finance, insurance, and real estate organizations are 
significantly more concerned about legacy data 
techniques and technologies (58%) and a lack of 
breadth of data governance capabilities (48%), as well 
as products consisting of too many parts (52%). 

Although data governance products and services continue to evolve, these shortcomings are 
not significant enough to prevent organizations from moving forward with adoption, given the 
high level of importance of data governance in improving data and analytics and compliance 
initiatives. 

Inadequate 
reporting or 
dashboard 
capabilities is a 
shortcoming of 
existing 
technologies. 

https://www.ventanaresearch.com/
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Data Governance Oversight Includes a Variety of Roles 

Data governance has long been considered an IT responsibility. While our research shows 
that IT management is the most common role represented in data governance committees, it 
also shows that data analysts and line-of-business management are represented in more 
than one-half of all committees. We also see a variety of other roles including BI team 
members, data warehouse team members, finance, enterprise architects and line-of-business 
analysts. Most organizations appear to value a diverse group overseeing their data 
governance activities, with more than one-half (58%) including at least four different roles. 
However, as these groups get larger, they can get unwieldy. Those organizations that have 
groups of four or more on their committees exhibit less satisfaction with the timeliness of 
policy updates. And the size of the group appears to have very little correlation to the 
confidence in data governance and trust in the data. So, organizations may want to be 
cautious about making their committees too large. 

When it comes to the data-stewardship role, organizations are split. More than one-third 
(36%) have centralized IT acting as data stewards, three in 10 (30%) have line-of-business IT as 
the stewards, and almost one-quarter (23%) have line-of-business personnel as data 
stewards. Those organizations relying on centralized IT for data stewardship reported 
significantly higher levels of confidence in their governance and trust in their data. Perhaps as 
data governance technologies evolve and data governance disciplines grow, the stewardship 
role can be more widely distributed, but it appears that today, IT should be involved.  

  

https://www.ventanaresearch.com/
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Five Best Practice Recommendations 
This Benchmark Research offers a timely assessment of the application of data governance 
technologies within organizations. It reveals significant new insights into the connection 
between technology and improving organizational performance. Based on these findings, we 
offer the following recommendations: 

 

Update Data Governance Policies Regularly 

Organizations that update their policies more frequently are more confident in 
their ability to govern data and have greater trust in their data. Almost three-quarters (71%) of 
organizations have implemented formal data governance policies and procedures. The larger 
the company, the more likely they are to have formal data governance policies and 
procedures. More than one-half (54%) of small organizations have formal data governance 
policies and procedures, compared with 60% of midsize organizations, 72% of large 
organizations, and 82% of very large organizations (by headcount). More than eight in 10 
(84%) organizations that update their data governance policies monthly, weekly or daily are 
confident or very confident in their ability to govern and manage data across the business, 
compared to less than two-thirds (63%) of those that update their data governance policies 
twice a year or less. More than eight in 10 (82%) organizations that update their data 
governance policies monthly, weekly or daily said data in their organization is trusted or well-
trusted, compared to just over two-thirds (68%) of those that update their data governance 
policies twice a year or less. Organizations should ensure their data governance policies are 
updated frequently. Those that do not will be at a competitive disadvantage. 

 

Data Governance is a Team Sport 

Data governance has traditionally been a niche function but is increasingly the 
focus of collaboration between multiple business and technology roles. Organizations with a 
higher number of active participants in their data governance teams have greater trust in 
their data. More than eight in ten (81%) organizations with six or more active participants in 
their data governance teams said data is trusted or well-trusted, compared to less than two-
thirds (64%) of those with five or less active participants. Additionally, the more data-catalog 
users an organization has, the greater the trust the organization has in its data and the higher 

1. 

2. 
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the level of confidence in the organization's ability to govern and manage data across the 
business. Three-quarters (75%) of organizations with more than 100 data-catalog users are 
confident or very confident in their ability to govern and manage data across the business, 
compared to 56% of organizations with 100 or less data-catalog users. At almost one-half of 
organizations (45%), the general IT budget funds data governance, compared to 29% of 
organizations that use (the) business (budget) to fund data governance and 26% of 
organizations that use a shared service funded by the business. Organizations with a shared 
service that funds data governance have greater trust in data: more than three-quarters (77%) 
said data is trusted or well-trusted, compared to 70% of organizations where the general IT 
budget funds data governance and 62% where the business funds data governance. 
Organizations should seek to adapt their data governance processes to involve staff in 
different roles and encourage widespread adoption of data-catalog technologies. 

 

Make Data Governance a Strategic Priority 

Achieving a single version of the truth across the enterprise has been a strategic 
goal for organizations for many years. Data governance has an important role to play in 
delivering on that goal. Organizations that have established formal data governance policies 
and procedures are less impacted by barriers to achieving a single version of the truth. Less 
than one-half (41%) of those that have had formal polices implemented for more than one 
year stated that having multiple data sources that are not well-governed or integrated is a 
barrier, compared to more than one-half (55%) of all organizations. Incompatible user-facing 
tools (such as BI, spreadsheets and other applications) are cited as a barrier by more than 
one-half (54%) of all organizations, compared to 49% of those that have had formal polices 
implemented for more than one year. Organizations that publish data governance policies for 
those who create or consume data are also less impacted by barriers to achieving a single 
version of the truth. One-half (50%) of those that publish data governance policies have 
multiple data sources that are not well-governed or integrated, compared to 61% of those 
that are planning to publish data governance policies. Organizations should ensure that they 
are not only creating data governance policies but also communicating them effectively. 
Those that do stand to gain from establishing a strategic approach to data governance that 
can help overcome barriers to creating a single version of the truth.  

  

3. 
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Recognize Regional Attitude and Regulatory Differences 

Vendors offering data governance products and services should be cognizant that 
there are different attitudes toward data governance among European organizations 
compared to those in North America. For example, more European participants viewed data 
governance as being important or very important to their organizations (95%) than their 
North American counterparts (89%), and more than four-fifths (81%) of European 
organizations have implemented formal data governance policies and procedures compared 
to just over two-thirds (69%) in North America. European organizations are also more likely 
than North American organizations to publish data governance policies for those who create 
or consume data and substantially more likely to update their data governance policies on a 
regular basis (monthly, weekly or daily). Not all data governance initiatives are driven by 
regulatory requirements, but regulations are the backdrop to these differing attitudes: 
European organizations are more mindful of regulatory compliance. Better regulatory 
compliance is seen as a benefit of investing in data governance by almost three-quarters 
(74%) of European organizations, compared to less than three-fifths (57%) of North American 
organizations. In order to maximize the benefits of investments in data governance software, 
organizations should ensure that they have a global view of data governance that reflects the 
nuances of regional attitudes and regulatory requirements. 

 

Focus on High-Priority Data Sources 

While there are generic benefits to data governance, all data is not equally 
important from a data governance perspective. Data from accounting or financial 
management systems should be a priority. More than two-thirds (68%) of organizations 
manage or plan to manage financial data with their data governance policies. At the other end 
of the scale, fewer than one in five organizations (18%) manage or plan to manage internet of 
things (IoT) device data with their data governance policies. Consideration over which data 
sources are most critical will differ from industry to industry. While less than one-quarter 
(21%) of all organizations manage or plan to manage clinical or healthcare data with their data 
governance policies, it is naturally a higher priority for those in the healthcare sector (71%). 
Some types of data will come into greater data governance focus in the years to come. Less 
than one-quarter of organizations currently have data governance policies for artificial 
intelligence or machine learning (AI/ML) models (23%) and scores generated by AI or ML 

4. 

5. 
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models (22%), compared to more than one-half (52%) with data governance policies for 
analytics charts, tables, reports and dashboards. However, almost one-half plan to govern 
scores generated by AI or ML models (48%), and AI or ML models (42%), in the future. 
Organizations implementing or updating data governance policies should prioritize the most 
importance data sources and applications first, before turning their attention to opportunities 
to expand the focus of data governance. 
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About Ventana Research 
Ventana Research is the most authoritative and respected business technology research 
and advisory services firm. We provide insights and expert guidance on mainstream and 
disruptive technologies through a unique set of research-based offerings including 
Benchmark Research and technology evaluation assessments, education workshops and 
our research and advisory service, Ventana On-Demand. Our unparalleled understanding of 
the role of technology in optimizing business processes and performance and our best 
practices guidance are rooted in our rigorous research-based benchmarking of people, 
processes, information and technology across business and IT functions in every industry. 
This Benchmark Research, along with our market coverage and in-depth knowledge of 
hundreds of technology providers, supports our mission to deliver education and expertise 
to our clients to increase the value they derive from technology investments while reducing 
time, cost and risk.  

Ventana Research provides the most comprehensive analyst and research coverage in the 
industry; business and IT professionals worldwide are members of our community and 
benefit from Ventana Research’s insights, as do highly regarded media and association 
partners around the globe. Our views and analyses are distributed daily through blogs and 
social media channels including Twitter, Facebook and LinkedIn. 

To learn how Ventana Research advances the maturity of organizations’ use of information 
and technology through Benchmark Research, education and advisory services, visit 
www.ventanaresearch.com. 

  

https://www.ventanaresearch.com/
https://twitter.com/ventanaresearch
https://www.facebook.com/group.php?gid=42346537689&ref=ts
https://www.linkedin.com/groups?gid=1625427
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What We Offer 
Ventana Research provides a variety of customizable services to meet your specific needs 
including workshops, assessments and advisory services. Our education service, led by 
analysts with more than 20 years of experience, provides a great starting point to learn about 
important business and technology topics from compliance to BI to building a strategy and 
driving adoption of best practices. We also offer tailored Value Index Assessment Services to 
help you define your strategy, build a business case and connect the business and technology 
phases of your project. And we provide Ventana On-Demand (VOD) access to our analysts on 
an as-needed basis to help you keep up with market trends, technologies and best practices. 

Everything at Ventana Research begins with our focused research, of which this Value Index is 
a part. We work with thousands of organizations worldwide, conducting research and 
analyzing market trends, best practices and technologies, to help our clients improve the 
efficiency and effectiveness of their organizations. Through the Ventana Research community, 
we also provide opportunities for professionals to share challenges, best practices and 
methodologies. Sign up for an Individual membership at https://www.ventanaresearch.com/ 
to gain access to our weekly insights and learn about upcoming educational and collaboration 
events, including webinars, conferences and opportunities for social collaboration on the 
web.  

We offer the following membership levels for business and IT professionals: 

Individual membership: For business and IT professionals interested in full access to our 
website and analysts for themselves. The membership includes access to our library which 
features hundreds of white papers and research notes, analyst briefings, and telephone or 
email consulting sessions to provide input and feedback. 

Team membership: For business and IT professionals interested in full access to our website 
and analysts for up to a five-member team. The membership includes access to our library of 
hundreds of white papers and research notes, briefings, telephone or email consulting 
sessions to provide input and feedback, and use of Ventana Research materials for business 
purposes. 

Business membership: For business and IT professionals interested in full access to our 
website and analysts for their larger team or small business unit. The membership includes 
access to our library of hundreds of white papers and research notes, briefings, telephone or 

https://www.ventanaresearch.com/
http://www.ventanaresearch.com/services/services.aspx?id=3697
http://www.ventanaresearch.com/services/services.aspx?id=3751
http://www.ventanaresearch.com/services/services.php?id=67
http://www.ventanaresearch.com/services/services.php?id=3630
https://www.ventanaresearch.com/


 Ventana Research: The Increasing Importance of Data Governance Research Report  

 

 

 

 

 18 © 2022 Ventana Research 

 

email consulting sessions to provide input and feedback, use of Ventana Research materials 
for business purposes, and additional analyst availability. 

Business Plus membership: For business and IT professionals interested in full access to our 
website and analysts for larger numbers of company employees. The membership includes 
access to our library of hundreds of white papers and research notes, briefings, telephone or 
email consulting sessions to provide input and feedback, quotes and validation for media, use 
of Ventana Research materials for business purposes, additional analyst availability, and 
access to our team for scheduled strategy consulting sessions. 

Additional services are available for solution providers, software vendors, consultants 
and systems integrators. 

This Research Report is one of a series of publications that are available for purchase, as are 
many from our extensive library of Benchmark Research reports. To purchase a report or 
learn more about Ventana Research services — including workshops, assessments and advice 
— please contact sales@ventanaresearch.com. 
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