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Our Commitment
Providing independent and objective research without bias. 

Ventana Research: Providing market 
research and insights for two decades. 
• Authoritative research and insights on business and IT 

aspects of the $800b software industry.

• We provide a portfolio of consulting, advisory, research 
and education (CARE) services for enterprises, software 
and service providers, and investment firms.
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Areas of Focus
Our area of expertise explores focus areas of 
coverage with research and advisory to guide 

value from insights on software industry. 
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Order-to-Cash Procure-to-Pay

Digital Finance
ERP & 

Continuous 
Accounting

Business 
Planning

Consolidate & 
Close Mgt

Office of Finance
After a decade of limited technology 
innovation, significant change is 
underway to transform how the office of 
finance will work, including accounting, 
planning and analytics, budgeting and 
closing.
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Attracting and retaining the best talent and building skills.

Shortening process cycles for enterprise agility.

Actionable intelligence to improve performance.

Reducing overhead and administrative frictions.

Greater effectiveness in using digital technology like AI. 

1.

2.

3.

4.

5.

Opportunities for Finance Leaders
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Business Trends in Office of Finance
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Technology advances over the past decade 
enables the recasting core processes for 
greater productivity and effectiveness.

Digital transformation enables rapid 
process cycles and accuracy with 
lower cost and reduced risk.

Global trends in commerce, regulation 
and politics require greater adaptability 
to change.

1
.

Digital Modernization 
of Core Finance and 
Accounting Processes

2.
Transformation of 
Financial & Operational 
Performance
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.

Persistent 
Generational Shifts in 
Business Environment
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Technology Trends in Office of Finance 
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AI streamlines repetitive tasks, reduces 
frictions and supports a forward-looking 
finance department. 

Intelligence in planning and finance 
organizations requires collaboration and 
continuous processes. 

Gaining orders of productivity across 
business units requires connection of 
people and tasks with data.

1.
Increasing Availability 
of AI to Manage Tasks 
and Forecast

2.
Use of AI & ML 
Transforms Integrated 
Business Planning

3
.

Digital Finance Built 
on Data and Workflow 
Orchestration
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Buyers Guides provide enterprises ability to 
assess, evaluate, select and source service 
and software providers and products using 
advisory services and market research. 
• Research simulates RFI evaluation of software 

providers using Value Index methodology.

• Rating and classification of software providers using 
proprietary Value Index methodology. 

• Provides objective analysis of the product 
experience across five evaluation categories.

• Examines the customer experience that is available 
to enterprise buyers.

• Software providers have opportunity to earn 
prestigious Exemplary and Leader badges. 

Buyers Guides
The utilization of Buyers Guide software research  

guides decisions by enterprises and is essential to 
ensure maximum business impact from technology

investments across business and IT. 
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Buyers Guide Research Plan for 2024

Topics
• Business Planning (4)
• Financial Planning, S&OP & Supply 

Chain

• Consolidate and Close (3)
• Consolidate, Close Automation

• ERP & Accounting (3)
• Manufacturing
• Services

• Procure-to-Pay
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(*) Number of Buyers Guide Editions Per Topic 
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About ISG and 
ISG Research 

Global research and advisory services firm with annual 
influence on over $200b of technology spend.
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